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pacher must be re-cleaned and sampled again with regard to 
section or sections of packer shoving menthol contamination. 
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After changeover, start production and collect cartons ±1, 
no, no, no, no, *6i, no, noo, ixio anc #120 (total 10 
cartons) for trace menthol analysis in Quality Assurance. 
(It is essential that the count be accurate and that the 
correct number be on the proper carton.) 

Remove the first two cases of production and place on hold 
until results of trace menthol analysis have been received 
from Quality Assurance. Cases should be numbered "1" and 
”2" in order of removal. 


[ 13} Quality Assurance will remove one pack from each of the ten 


cartons from step 


11 and perform total sack menthol 


analysis via gas chromatograph. 

14) No traces of menthol should be noted in any of—the packs. 


15) 


16) 


17) 


Assuming no traces cf menthol are found, Quality Assurance 
will notify production and the two cases on hold can be 
placed back into production. 

If traces of menthol are found only in cartons ±1, ?1C 
and/or ±20, reject case ±1 on hold and place case ±2 back 
into production. If traces cf menthol are found in cartons 
±40 and/cr above, reject both cases on hold. 

If traces of menthol are found ir. cartons =110 and/cr ±12 0, 
it will be necessary to shut down the associated packer, if 
still running, and perform; the following checks: (If more 
than 12 0 cartons were produced or. saic packer, it will be 
necessary to place the additional production on hold for 
Quality Assurance approval.) 


a. 


Separate cigarette filter from cigarette rod and aet< 
mine if the menthol is in the rod or the filter 
both—G.C. analvsis. 


b. Assure that menthol contaminated filler is not being 
used at maker—G.C. analysis. 

c. Assure that menthol contaminated plugs are net being 
used at maker—G.C. analysis. 
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To: . B. Clark Date: May 18, 1994 

From: • J. Busic^^ 

_i. - - 

Subject:. MENTHOL LEVEL: 00653 CNIS) - VIRGINIA SLIMS 100s MENTHOL 6*s FTB 


Per your conversation with A. Milbura last v^eek, you are aware of our concern about 
continued low menthol levels on the 653's. It appears that menthol on filler has been 
low as well as that there may be issues with menthol migration during transport of filler 
in Saratogas or into 6’s pack board. 

Please keep us informed of corrective action taken and of pack board test results. 
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COLEMAN, GEKE 


To: 

Cc: 

Subject; 


WHITE, TOM 
SPEICHER, BILL 
1-12 Heat Problem 




As I am sure you are aware 1-12 is one of the most difficult areas [n the plant to wort... 

This is particufarily true in the summer as there is a TREMENDOUS heat build up in that area...I know that wort 
has been done in an attempt to correct this situation, but thus far it has failed...With the changes to be made this 
coming shut down it is apparent that the heat problem will be even worse and I understand that there may not 
even be room for the portable AC unit (which is nothing more than a cool fan). I spoke with Hector Gonzalez and 
he also has been concerned about the heat and in particular after the shutdown renovations. He has spoken with 
Ron Bakan about extending the factory AC in this area tut has learned that due to wort load nothing can be 
done with extending the AC until AFTER shutdown. For safety reasons it would appear that the heat problem 
must be corrected either BEFORE the 1-12 rennovations or CONCURRENTLY. I have already had inspectors 
becoming itl from the heat. As we all share the responsibility to ensure the safety and well being of employees in 
that safety is a high priority goat of PM (Continuous improvement of the quality...of wortlife...etc.) 1 would greatly 
appreciate anything which you can do in assisting In the elimination of the heat problem on 1 -12 in an 
appropriate manner. 

Obviously, I do not want a Recordable wort related illness to occur but most importantly I am concerned about 
ANY injury happening due to any perceived lack of concern or forethought on the part of the company. 
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IN ILK -OH iCb COiU<.HSPONUHNCH 


Manufacturing Safety Department 

To: Norman Smith 

From: Kevin A. Connell^ 

Subject: Use of Special Bowl Cleaners 


Philip Morris U.S.A. 
Louisville, Kentucky 


.. -_=_D_ate: June 27, 1994 





I have reviewed the MSDS’s for tVepak Pink Emulsion Porcelain Cleaner and 
National Laboratories VANPSOL Bowl Cleanse. It is my understanding that there is 
a special need for these cleaners in that there is rust and calcium incrustations on 
the urinals and toilet bowls. 


The Wepak Pink Emulsion Porcelain Cleaner contains 20% phosphoric acid while 
the National Laboratories VANI-SOL Bowl Cleanse has 23% hydrochloric acid. 

With a pH less than 1, the use of these corrosive chemicals presents safety hazards 
that need to be reviewed. In being a corrosive contact can cause damage to the 
skin, however, a more serious exposure is to the eyes from a splash. Also, special 
attention must be given to assure that either one of these chemicals cannot be mixed 
with bleach or alkalis. Respiratory protection is not required, but proper ventilation 
must be provided to avoid inhalation problems such as headaches, dizziness and 
throat irritation. 

The use of these two chemicals is approved if the following criteria are met: 


1. Limit the use/distribution of Pink Emulsion Porcelain Cleaner and VANI-SOL Bowl 
Cleanse to the janitor group - not for general distribution in the factory. 

2. Conduct a Hazard Communication training session to review the MSDS and the 
hazards associated with the chemicals. Document the training with sign-in 
sheets. 

3. Requirement of safety goggles (not safety glasses) and rubber gloves when 
handling either chemical. 

4. Ensure proper ventilation in work areas by making sure bathroom fans work and 
keeping doors open; add mechanical ventilation if necessary. 

5. To avoid any potential mixing hazard ensure that bleach and/or alkalis are not 
present at the job site. 

The Pink Emulsion Porcelain Cleaner and VANI-SOL Bowl Cleanse will be added to 
our chemical inventory when Quality Assurance gives final approval for their use. 

Also, you are required to complete a chemical inventory sheet for each chemical. 
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